
 

 

Date ___________________________________________________________ 

Name___________________________________________________________  

E-mail address __________________________________________________ 

Phone Number _________________________________________________ 

Please check one of the following: 

 Teacher         
 Parent  
 Student – Advisor’s Name _____________________________________ 

 
Please check type of problem: 
 

 My laptop ID# _________________________________________________ 
 The video projector in room ____________________________________ 
 Other _________________________________________________________ 

Check those that apply: 

 “Cannot connect to Guerin Prep’s wireless network” 

 “Missing/wrong books” 

 “Cannot login/Don’t remember password” 

 “Application/program not working” 
 
Briefly explain the problem you are having.  Be as specific as possible. 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 

 

Guerin Prep Technology Help Request 
 



The network analyst or PC technician will contact you regarding the 
service needed.   


